
 

Membership Terms & Conditions of Agreement 

Welcome and thank you for joining Kix’s Wine Club! The Arrington Vineyards Wine Club 
Department Team wants to ensure quality service and happy members, so please take a 
minute to review the following policies, terms and conditions of your membership. There 

is no fee to join the wine club and you may sign up anytime online or by visiting us. By 
enrolling in the wine club, you agree to be legally bound by these policies. Please note 

that Terms and Conditions are subject to change. 

Eligibility & Billing Authorization: 

By becoming a member, you verify that you (or the recipient, if applicable) of the club is 
at least 21 years of age. 
You authorize Arrington Vineyards to charge the credit card or any other eligible 
payment method on file for all recurring wine club orders, including applicable taxes and 
shipping fees. Wine Club orders are processed automatically four times per year (March, 
May, September and November). 
 
Please note: In the event your default payment method is declined, you authorize 
Arrington Vineyards—without prior notice—to attempt payment using any other credit 
card previously used or stored on your account. This includes cards used for one-time 
purchases or saved voluntarily by you. 
Important: Any credit card used on your account is automatically saved on file and can 
be used for future transactions. If you do not want other cards to be used in the event of 
a declined payment, we strongly recommend limiting the number of cards you use for 
purchases associated with your wine club account. 
 
Additionally, by maintaining your membership, you acknowledge that our payment 
system has the ability to automatically update card details (such as expiration date or 
new card numbers) in accordance with merchant/consumer agreements established 
between financial institutions and credit card networks. These updates may occur 
without direct notification, and you authorize Arrington Vineyards to process payments 
using these updated credentials when provided by your card issuer. 



Account and payment updates must be submitted before your order has been 
processed. Changes received after a shipment has been processed will not be applied 
retroactively. 

Automated Club Orders: 

Club orders are automatically processed in March, May, September and November 
(subject to change). Please note that onsite and online purchases do not count towards 
your membership commitment.  

Customization requests submitted after the club order has been processed cannot be 
accommodated. A customization deadline is provided for each club order, allowing 
members to select their preferred wines. Please note – ALL CLUB ORDERS ARE FINAL. 

Gift cards cannot be applied to automated club orders for payment. It is the 
responsibility of the wine club member to ensure all account information is updated prior 
to the processing of club orders. 

Automatic Renewal Disclosure: 

The Wine Club at Arrington Vineyards is a recurring subscription of four (4) wine 
shipments per year. Upon signing up, your membership will continue until we receive 
written request for cancellation.  

Membership Benefits & Accounts: 

Arrington Vineyards offers wine club memberships at four tiers: 2-bottle, 4-bottle, 6-
bottle and 12-bottle. Club orders are auto-processed on the 1st of the month in March, 
May, September and November. Automatic processing is required, as it is the sole 
method used to collect your recurring club order payments (4x per year) ensuring the 
continued smooth operation of your account.  

All membership tiers offer the option to customize wine selections. If no customization is 
made or the deadline is missed, the winemaker’s selection will be processed as the order 
by default and the account will be charged accordingly. All Club Sales are Final. Club 
wine purchases, tax and shipping are non-refundable once they have been processed. 
Costs may change without notice. For more details, please refer to the Returns & 
Cancellations on our website. 

Memberships may be canceled after two automated club shipments. Cancellations must 
be submitted at least two weeks prior to the next selection date. If a cancellation is 
received after a club order has been processed, the regular fee for that month’s order 



will still apply, and the cancellation will take effect for the following shipment. Early 
cancellations are subject to a termination fee of no less than $75 or the total value of 
discounts received—whichever is greater. This amount will be automatically charged to 
the payment method on file. 

Notifications: 

All notifications and requests related to wine club accounts must be submitted via email 
to ensure clear and documented record of communication. 

Members will receive an email about 10 days prior to each club shipment noting 
important dates and details of the upcoming club order. It is the member’s responsibility 
to notify Arrington Vineyards of any changes to credit card, billing/shipping address, club 
tier, or wine selection, prior to the processing/billing date noted in the emails. Account 
updates submitted after the order has been processed will not be accepted. 

Shipping: Shipping to a Business is Recommended 

We have negotiated the most competitive shipping rates available and are pleased to 
pass these savings on to our members. Due to federal law requiring all wine shipments to 
be signed for by a person at least 21 years of age, a daytime delivery address, preferably 
a business, is strongly recommended. Any person unable to provide age verification will 
forfeit their right to receive the shipment until identification is produced. All associated 
costs will be the responsibility of, and be charged to the member credit card on file. 
Shipments cannot be delivered to a PO, FPO, APO or IPO boxes. Returned or refused 
shipments will incur additional fees. Rerouting or address correction requests made after 
a shipment has left our facility will incur additional fees, based on the carrier's current 
rates, which are subject to change. 

If a club shipment is returned for an incorrect address or three failed attempts you will 
be responsible for the additional cost of reshipping or a restocking fee of a minimum of 
$25. 

Where We Can Ship: 

We CAN NOT ship to the following states: AK, AR, CT, DE, HI, ME, MS, MT, RI and UT. 
Additionally, we cannot ship internationally. For more information on shipping, please 
visit our Shipping FAQs page on our website. 

Due to the restrictions of many state laws, Arrington Vineyards only ships wine to those 
states where direct shipment is permitted by law. In addition, some states impose 
limitations on the amount of wine that a resident of that state may receive. If an account 



is missing a billing or shipping address your default address will be set to the nearest 
FedEx facility to the winery. 

The member is responsible for all costs incurred if the wine is returned to Arrington 
Vineyards, including reshipping, address correction, restocking or reprocessing fees. 

We are unable to refund a wine club order once it has been shipped.  

Winery Pick Up: 

Once orders have been picked up or left our property, exchanges or refunds cannot be 
offered for order errors or customization requests not made before the processing date. 

Due to limited storage space at the winery, wine club order pickups are available for a 
limited time. Orders will be held for up to 30 days after processing. If a wine club order 
cannot be picked up within the allotted timeframe, a friend or family member may be 
designated to collect the order on the member’s behalf. If an order is not picked up by 
the deadline, it will be shipped to the address on file, and any applicable shipping charges 
will be billed to the credit or debit card on file---unless an extension has been requested 
and approved by the Wine Club Department prior to the pickup deadline.  

If two club orders are not picked up at the winery, your account will automatically be 
converted to shipping for all future orders. 

Arrington Vineyards cannot guarantee the availability of a purchased vintage if a 
shipment is not picked up or received within 30 days of the billing date. Wines included 
in a club shipment may not be exchanged for other selections.  

Holds and Cancellations: 

Holds, Skips or Pauses:  
After a member as fulfilled the initial commitment of two (2) automated club orders they 
may place their account “on hold,” “skip,” or “pause” for one automated club order. This 
request must be submitted at least 14 days prior to a scheduled club processing month 
(March, May, September, or November). If submitted during a processing month, the 
request will apply to the following club order. Requests made less than 14 days prior to 
processing are not guaranteed. Only one skip request is allowed per twelve-month 
period. 

Following a skipped shipment, members are expected to accept the next scheduled 
order to maintain Active Member status. Additionally, two consecutive automated club 
orders may not be skipped. If two are skipped in a row, the membership will be 
automatically closed. 



To request a pause or skip, please contact: WineClub@ArringtonVineyards.com. 

Cancellations: 
Requests to cancel membership can be made by sending us an email, after receiving two 
(2) automated club orders and within a 14-day cancellation notice prior to processing a 
club order. If the 14-day cancellation period occurs before or during a scheduled club 
month (March/May/Sept/Nov), that order will be processed as the final club order under 
the account. 

To request a cancellation, please email us: WineClub@ArringtonVineyards.com.  

Members may cancel at any time after receiving two automated club orders without 
penalty. All wine purchases, taxes and shipping fees are non-refundable once processed. 
Early cancellations are subject to a termination fee of no less than $75 or the total value 
of discounts received—whichever is greater. This amount will be automatically charged 
to the payment method on file. 

Sharing Your Club Benefits: 

Wine Club memberships are non-transferable. If others use a member’s account and 
make purchases with their own credit card, that payment information will be saved to 
the account and may be charged for future automated club orders. For security and 
accuracy, we strongly advise that only the member makes purchases or accesses the 
account. 

Arrington Vineyards reserves the right to modify, suspend, or terminate the Wine Club 
and its benefits at any time, without prior notice. Membership may be suspended or 
terminated at the sole discretion of Arrington Vineyards. Terminated memberships will 
result in the loss of all associated benefits and disqualification from future participation 
in the Wine Club. 

Return Shipments/Unclaimed Wine Pickups: 

Arrington Vineyards accepts returns solely if the wine is corked or otherwise materially 
flawed. Returns will not be accepted for wine that is damaged because of adverse 
weather conditions during shipment, including but not limited to leakage, freezing, or 
corks pushing. Additionally, returns will not be accepted for orders placed in error. 

All return requests must be submitted within sixty (60) days of the original purchase 
date. In the case of shipments returned to Arrington Vineyards due to failed delivery 
attempts or incorrect shipping information, any resolution—including reshipment or 
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refund—must also be completed within thirty (30) days from the date the package is 
returned to our facility. 

A non-refundable processing fee of up to ten percent (10%) of the order total will be 
applied to any canceled orders resulting from customer errors or from failure to meet 
order customization deadlines, prior to the issuance of any refund. 

Wines not claimed or resolved within sixty (60) days of the original purchase date shall 
be considered forfeited and will be transferred to Arrington Vineyards’ Donations 
Department without further notice or compensation. 


